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DefenseReady / FederalReady License Types Power 
User 

Light 
User 

Blended 
User 

Quantity 

Operating System Environment Licenses    [Entry Qty] 

DefenseReady/FederalReady User Client Access 
Licenses 

[Entry Qty] [Entry Qty] [Entry Qty]  

Learning Management System Licenses [Entry Qty] [Entry Qty] [Entry Qty]  

Workstation Licenses [Entry Qty] [Entry Qty] [Entry Qty]  

Financial Management Licenses [Entry Qty] [Entry Qty] [Entry Qty]  

Airborne Licenses [Entry Qty] [Entry Qty] [Entry Qty]  

Survey Management Licenses [Entry Qty] [Entry Qty] [Entry Qty]  

IaaS Cloud Instances    [Entry Qty] 

 

 
Enrollment For Software Subscription License Expiration Date: [Enter Software Subscription Expiration Date Here] 

 
 

Permuta Technologies Inc.’s (“Permuta”) DefenseReady or FederalReady version 9.0 Subscription software or higher and all of its 
component applications and any of its unified solution software requires software from Microsoft Corporation (“Microsoft.”). All 
Microsoft required software must be purchased separately and Microsoft Licenses are not bundled or embedded with software from 
Permuta. 

These license terms are an agreement (“Agreement”) between Permuta, the licensor of Permuta software and you, both as an individual 
and as an entity (references to “you” refer to both you, the individual user, and the entity on whose behalf you are accepting this 
Agreement).  You and Permuta may be referred to herein jointly as the “Parties” or individually as a “Party.” The terms of the Agreement 
apply to the software named above, which includes the media on which you received it, if any. The terms also apply to any software 
updates, supplements, and Internet-based services for this Software, unless other terms accompany those items. If so, those terms 
apply. 

You shall be responsible for ensuring compliance with all additional third-party license terms not specifically covered by this agreement. 

The Software provided to you pursuant to this Agreement is licensed to you, not sold to you. By using the Software, you accept these 
terms irrespective of whether you obtained your Software license through Permuta, a prime contractor or any other third party. If 
you do not accept these terms, you are not authorized to use the Software. Read the terms of this Agreement carefully before installing 
or using the Software. These terms supersede any electronic terms which may be contained within the Software. If any of the terms 
contained within the Software conflict with these terms, these terms will control. 

 

Permuta Technologies, Inc., CY2026 

End User License Agreement (EULA) for 
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1. OVERVIEW. 

a. Software. The Software may include 

i. Server software for On-Premise applications and Infrastructure as a Service (“IaaS” or “Cloud”) hosting on a customer 
approved environment. 

i. Additional software that may only be used with the server software directly, or indirectly through other additional 
software. 

b. License Model. The Software is licensed based on 

i. The number of operating system environments that you run; and 

ii. the number of instances of server software that you run; and 

iii. the number of users that access instances of server software. 

c. License Terms for Use with Virtual Server and Other Similar Technologies. 

i. Instance. You create an “instance” of Software by executing the Software’s setup or install procedure. You also create 
an instance of Software by duplicating an existing instance. References to Software in this agreement include 
“instances” of the Software. 

ii. Run an Instance. You “run an instance” of Software by loading it into memory and executing one or more of its 
instructions. Once running, an instance is considered to be running (whether or not its instructions continue to 
execute) until it is removed from memory. 

iii. Operating System Environment. An “operating system environment” is all or part of an operating system instance, or 
all or part of a virtual (or otherwise emulated) operating system instance which enables separate machine identity 
(primary computer name or similar unique identifier) or separate administrative rights, and instances of applications, 
if any, configured to run on the operating system instance or parts identified above. 
There are two types of operating system environments, physical and virtual. A physical operating system environment 
is configured to run directly on a physical hardware system On-Premise or in a hosted Cloud instance (Cloud). A virtual 
operating system environment is configured to run on a virtual (or otherwise emulated) hardware system On-Premise 
or in the Cloud. A physical hardware system can have either or both of the following: 

▪ one physical operating system environment 

▪ one or more virtual operating system environments 

iv. Server. A server is a physical hardware system capable of running server Software. A hardware partition or blade is 
considered to be a separate physical hardware system. For the purposes of these terms, a server may be owned and 
managed by you (“your server”) or be fully physically dedicated to you under the day-to-day management and control 
of a third-party entity (e.g., Outsourcing Company). 

v. Assigning a License. To assign a license means simply to designate that license to one server or user. 

vi. Authorized User.  An Authorized User is a named user who is properly licensed under this Agreement, an applicable 
order, contract, Client Access License, or other written authorization from Permuta to access or use the Software. 

vii. Your Data.  Other than Aggregated Statistics, information, data, and other content, in any form or medium, that is 
submitted, uploaded, posted, or otherwise transmitted by or on behalf of you or an Authorized User through the 
Software.  

viii. Permuta Data.  Any data provided by Permuta to you under these terms and conditions. 

ix. Permuta IP.  The Software, the Documentation, the Explainability Materials, and any and all intellectual property 
provided to you or any Authorized User in connection with the foregoing. Permuta IP includes, without limitation, 
Permuta Data, inventions, technology, patent rights (including patent applications and disclosures), copyrights, trade 
secrets, trademarks, service marks, trade dress, methodologies, procedures, processes, know-how, tools, utilities, 
techniques, various concepts, ideas, methods, models, templates, software, source code, object code, algorithms, the 
generalized features of the structure, sequence and organization of Software, user interfaces and screen designs, 
general purpose consulting and software tools, utilities and routines, logic, coherence and methods of operation of 
systems, and training methodology and materials. For the avoidance of doubt, Permuta IP includes Aggregated Statistics 
and any information, data, or other content derived from Permuta’s authorized monitoring of your access to or use of 
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the Software, but does not include Your Data. 

x. Aggregated Statistics.  Data and information related to use, performance, operation, support, security, reliability, 
configuration, or functionality of the Software that is collected, compiled, or used by Permuta in an aggregated or 
anonymized manner, including to compile statistical, diagnostic, performance, reliability, security, support, or 
operational information related to the Software. 

xi. Explainability Materials.  Any information, materials, outputs, records, logs, reports, annotations, rationales, 
explanations, diagnostic information, troubleshooting materials, system-generated traces, agentic workflow 
descriptions, prompts, prompt templates, orchestration logic, tool-use records, configuration information, evaluation 
criteria, model behavior descriptions, process descriptions, reasoning summaries, or other information disclosed or 
made available by Permuta to you or any Authorized User for purposes of support, troubleshooting, auditability, 
validation, transparency, explainability, or understanding the operation, performance, or results of the Software. 
Explainability Materials may include Permuta IP and Permuta confidential information, but do not include Your Data 
except to the extent Your Data is included in or reflected by such materials. 

2. USE RIGHTS. 

a. Assigning the License to the Server. 

i. Before you run any instance of the server software under a Software license, you must assign that license to one of 
your servers. That server is the licensed server for that particular license. You may assign other Software licenses to 
the same server, but you may not assign the same license to more than one server.1 

ii. You may reassign a Software license, but not within 90 days of the last assignment. You may reassign a Software 
license sooner if you retire the licensed server due to permanent hardware failure or replacement. If you reassign a 
license, the server to which you reassign the license becomes the new licensed server for that license. 

b. Running Instances of the Server Software. You may run, one instance of the server software in one physical or virtual 
operating system environment on the licensed server. 

c. Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights below for each Software 
license you acquire. 

i. You may create any number of paid, licensed production instances of the server software, only after the Base Pack Operating 
System license has been licensed. 1 

ii. You may store instances of the server software and on any of your servers or storage media. 

iii. You may create and store instances of the server software solely to exercise your right to run instances of the server 
software under any of your Software licenses as described (e.g., you may not distribute instances to third parties). 

iv. Assigning a License. To assign a license means simply to designate that license to one server or user. 

3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS. 

a. Operating System Environment Base Pack Subscription Software and Support Credits. 

b. Client Access Licenses (CALs). 

i. You must acquire and assign the appropriate CAL to each device or user that accesses your instances of the server 
software directly or indirectly. A hardware partition or blade is considered to be a separate device. 

▪ You do not need user CALs for any of your servers licensed to run instances of the server software, user CALs are 
explained below. 

ii. Categories of User CALs. There are several categories of CALS: the Power User CAL, the Light User CAL and the Blended 
User  CALs apply to the main applications that are purchased separately, but are also included in the DefenseReady or 
FederalReady Suite. Some applications are sold separately that require their own user CALs.  

iii. The Power User CAL allows users full access to components of the Suite, or the full Suite at all levels (Administrative to 
End User/Light User). This does not include CALs to the Learning Management System (“LMS”), Airborne, Financial 
Management, Workstation, and Survey Management which have their own CALs. Power User licenses provide users full 
read and full write capabilities to all the licensed solution functionality through all modes of access.  

 
1 See Permuta Terms & Conditions 
1  See Permuta Terms & Conditions  
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▪ This does not include CALs to LMS, Airborne, Financial Management, Workstation, and Survey Management which 
have their own CALs.  

iv. The Light User CAL allows users limited access to components of the Suite. Light User licenses provide users read, but 
limited write, capabilities to all of the licensed solution functionality through any and all modes of access. The Light User 
license is designed to give customers a lower-cost alternative for users who only require limited access to Permuta 
applications. Furthermore, Light users have read access to data contained in the solution through any client accessing 
the application. Write access, for Light Users, is available to a maximum of fifteen (15) application tables.  

▪ This does not include CALs to LMS, Airborne, Financial Management, Workstation, and Survey Management which 
have their own CALs.  

v. The Blended User CAL allows an enterprise full CAL coverage access to components of the Suite, or the full Suite at all 
levels (Administrative to End User/Light User). As a Blended User CAL customer, you agree that only 10% of your 
organization will have Power Users and the other 90% will be Light Users.  

▪ Each CAL permits one user, using any device, to access instances of the software on your licensed servers in 
your licensed environment. 

▪ This does not include CALs to LMS, Airborne, Financial Management, Workstation, and Survey Management which 
have their own CALs.  

vi. Reassignment of CALs. You may permanently reassign your user CAL from one user to another only when a 
position is permanently vacated and replaced by another user. (Permuta Software is only licensed in a named 
user model, not a concurrent user model).  

c. Multiplexing. Hardware or software you use to 

▪ Pool connections, 

▪ Reroute information, or 

▪ Reduce the number of devices or users that directly access or use the software (sometimes referred to as 
“multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need. Any users extracting data 
from Permuta software require a Client Access License, the attempt to reduce licenses through the use of “portal” is not 
permitted for On-Premise or IaaS Cloud users, unless approved by Permuta with written authorization.  

d. No Separation of Server Software. You may not separate the server software for use in more than one operating system 
environment under a single license, unless expressly permitted by Permuta. This applies even if the operating system 
environments are on the same physical hardware system On-Premise or hosted in an IaaS Cloud environment. 

e. AI Features and Agentic Functionality. 

i. AI Features. The Software may include artificial intelligence, machine learning, generative AI, automated 
recommendation, summarization, classification, workflow automation, or agentic functionality that can generate, 
summarize, classify, transform, recommend, retrieve, route, or act upon information within the Software (“AI 
Features”). 

ii. Inputs and Outputs. “Input” means Your Data, prompts, instructions, files, queries, parameters, or other 
information submitted by or on behalf of you or an Authorized User to an AI Feature. “Output” means content, 
recommendations, classifications, summaries, responses, actions,scorecards, logs, workflow suggestions, or other 
results generated by an AI Feature in response to Input or your configuration of the Software. Customer is solely 
responsible for all costs and expenses associated with Customer’s Input, Customer Data, and Output, including 
any costs relating to the collection, preparation, submission, validation, review, use, retention, storage, export, 
disclosure, or deletion thereof. Provider is not responsible for such costs or expenses except to the extent 
expressly agreed in Contract by Provider. 

iii. Ownership.  As between the Parties, you retain all right, title, and interest in and to Input that constitutes Your Data. 
Subject to Permuta’s ownership of the Software, Permuta IP, Permuta Data, Explainability Materials, Output, 
underlying models, algorithms, workflows, prompts, orchestration logic, and other Permuta proprietary materials, 
You may use Output generated for you through the Software for your internal purposes under the Contract. 

iv. Similarity and Non-Exclusivity.  You acknowledge that Output may not be unique and that similar or identical output 
may be generated for other customers or users. No rights are granted to you in outputs generated for any other 
customer or user. 
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v. Accuracy and Human Review.  AI Features are probabilistic and may produce inaccurate, incomplete, unexpected, 
biased, offensive, or otherwise unsuitable Output. You are responsible for reviewing, validating, and determining 
the appropriateness of Output before relying on it or using it in any operational, legal, personnel, financial, mission, 
safety-impacting, rights-impacting, or other material decision. The Software is intended to support, and not replace, 
human judgment 

vi. Agentic Actions.  To the extent the Software includes AI Features capable of initiating workflow steps, calling tools, 
making recommendations, updating records, sending communications, invoking APIs, or otherwise taking actions 
within or through the Software (“Agentic Actions”), such Agentic Actions shall operate only within permissions, 
configurations, and access rights established by you or the Contract. You are responsible for configuring 
authorization levels, approval workflows, and human review controls for Agentic Actions. 

vii. No Fully Autonomous High-Impact Decisions.  Unless expressly authorized in the Contract, you shall not use AI 
Features to make fully autonomous decisions that have legal, material, binding, safety-impacting, rights-impacting, 
employment, disciplinary, benefits, eligibility, law-enforcement, medical, financial, or similarly significant effects 
without appropriate human review and approval. 

viii. Logs, Scorecards, and Auditability.  Permuta may generate and maintain logs, traces, tool-use records, prompts, 
prompt responses, workflow records, configuration records, model scorecards, and other records reasonably 
necessary to operate, secure, troubleshoot, audit, validate, explain, or improve the reliability and security of the 
Software. Such materials are Explainability Materials to the extent disclosed or made available to you and remain 
subject to the confidentiality, use, and IP restrictions in this Agreement. 

 

f. Additional Functionality. Permuta or Microsoft may provide additional functionality for the Software. Other license 
terms and fees may apply pursuant to the Contract or a formal bilateral modification thereto. 

 

4. SCOPE OF LICENSE. Subject to your continuing obligation for compliance with the terms set forth herein, including without 
limitation the payment of any and all applicable license fees, Permuta hereby grants to you a limited, nonexclusive, non- 
transferable, non-assignable license to use the Software during the term of your license only as expressly authorized in this 
Agreement. By using the Software, you acknowledge and agree that the Software is licensed, not sold, that all Software and 
accompanying documentation are proprietary to Permuta, Microsoft, and possible Third-Party Software are protected under 
copyright and other intellectual property laws and international treaties You further acknowledge and agree that, as between 
you and Permuta, Permuta owns and its third party licensors own and shall continue to own all right, title and interest to the 
Software and accompanying Documentation, including any associated intellectual property rights. Except for the limited license 
granted herein, this Agreement does not grant you any ownership or other right or interest in the Software, whether by estoppel, 
implication or otherwise. Permuta also reserves the right to revoke any license granted herein upon a reasonably justified belief 
that you are in breach of or have breached the terms of this Agreement. You must comply with any technical limitations in the 
Software that only allow you to use it in certain ways. You may not: 

▪ work around any technical limitations in the Software; 

▪ reverse engineer, decompile or disassemble the Software, except and only to the extent that applicable law expressly 
permits, despite this limitation; 

▪ make more copies of the Software than specified in this agreement or allowed by applicable law, despite this limitation; 

▪ publish the Software for others to copy; 

▪ rent, lease or lend the software; or 

▪ use the Software for commercial software hosting services; or 

▪ use any Explainability Materials, Permuta IP, Permuta Data, Outputs, logs, traces, explanations, rationales, prompts, process 
descriptions, or troubleshooting materials to reverse engineer, derive, reconstruct, emulate, benchmark for competitive 
purposes, train, fine-tune, improve, validate, or develop any software, model, algorithm, workflow, agentic system, 
automation, product, or service that is competitive with or substitutable for the Software or Permuta IP; or 

▪ disclose, publish, distribute, transmit, or otherwise make available any Explainability Materials to any third party except as 
expressly authorized in writing by Permuta or as required by applicable law, subject to reasonable advance notice to Permuta 
and reasonable efforts to obtain confidential or protected treatment where permitted. 

Rights to access the Software on any device do not give you any right to implement Permuta patents or other Permuta intellectual 
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property in Software or devices that access that device. 

5. UPGRADES: As a Subscription Licensed Customer, you will be entitled to upgrade to all current versions of Permuta products 
inside of the subscription enrollment entitlement period. 

6. BACKUP COPY. You may make one backup copy of the Software media in a non-production environment, in order, to 
create licensed instances of the Software.  

7. DOCUMENTATION AND USAGE. Any person that has valid access to your computer or internal network may copy and use the 
documentation for your internal, reference purposes. By using the Software, you acknowledge and agree that Permuta may use 
limited amounts of technical data and information (for example, but not limited to, information concerning your device, system, 
application software and peripherals) to facilitate the provision of Software updates, product support and other services (if any) 
attributable or related to the Software. Permuta may use this information, as long as, it is in a form that does not personally identify 
you in order to operate, improve, provide and develop other services, products and/or technologies, for research and development 
and for any other purpose expressly described to you as a part of Permuta’s products and services.  Notwithstanding anything to 
the contrary in this Agreement, Permuta may monitor your use of the Software and collect and compile Aggregated Statistics. As 
between you and Permuta, all rights, title, and interest in Aggregated Statistics, and all intellectual property rights therein, belong 
to and are retained solely by Permuta. You acknowledge that Permuta may compile Aggregated Statistics based on Your Data input 
into the Software. You agree that Permuta may make Aggregated Statistics publicly available in compliance with applicable law, 
and use Aggregated Statistics to the extent and in the manner permitted under applicable law; provided that such Aggregated 
Statistics do not identify you or your Confidential Information.  

8. EXPLAINABILITY AND TROUBLESHOOTING DISCLOSURES. Permuta may, in its discretion, disclose or make available Explainability 
Materials to you or Authorized Users for the limited purposes of support, troubleshooting, auditability, validation, transparency, 
explainability, or your internal use of the Software under this Agreement. You may use such Explainability Materials solely for such 
permitted purposes and solely during the Term. No disclosure or availability of Explainability Materials shall be deemed to grant 
you or any third party any ownership interest, license, or other rights in or to the Software, Permuta IP, Permuta Data, Output, 
algorithms, models, methods, processes, workflows, prompts, configurations, orchestration logic, know-how, trade secrets, or 
other proprietary materials of Permuta, except for the limited right to use such Explainability Materials as expressly stated in this 
Section. 

9. CONFIDENTIAL INFORMATION. From time to time during the Term, either Party may disclose or make available to the other Party 
information about its business affairs, products, confidential intellectual property, trade secrets, third-party confidential 
information, and other sensitive or proprietary information, whether orally or in written, electronic, or other form or media, and 
whether or not marked, designated, or otherwise identified as “confidential” (collectively, “Confidential Information”). Confidential 
Information does not include information that, at the time of disclosure, and as demonstrated by contemporaneous 
documentation, is: (a) in the public domain other than as a result of receiving Party or receiving Party’s representatives without 
breach of this Agreement; (b) known to the receiving Party at the time of disclosure as demonstrated by competent written 
evidence; (c) rightfully obtained by the receiving Party on a non-confidential basis from a third party; (d) independently developed 
by the receiving Party without use of or reference to the Confidential Information as demonstrated by competent written evidence; 
or (e) disclosed with the prior written approval of the disclosing Party. The receiving Party shall not disclose the disclosing Party’s  
Confidential Information to any person or entity, except to the receiving Party’s employees who have a need to know the 
Confidential Information for the receiving Party to exercise its rights or perform its obligations hereunder. Explainability Materials 
disclosed or made available by Permuta constitute Permuta Confidential Information and, where applicable, trade secrets of 
Permuta. Permuta’s disclosure or availability of Explainability Materials for purposes of support, troubleshooting, auditability, 
validation, transparency, or explainability shall not constitute or be construed as a waiver, forfeiture, abandonment, publication, 
dedication to the public, or loss of any confidentiality, trade secret, intellectual property, ownership, or proprietary rights in such 
Explainability Materials or any underlying Permuta IP. Notwithstanding the foregoing, each Party may disclose Confidential 
Information to the limited extent required (i) in order to comply with the order of a court or other governmental body, or as 
otherwise necessary to comply with applicable law, provided that the Party making the disclosure pursuant to the order shall first 
have given written notice to the other Party and made a reasonable effort to obtain a protective order; or (ii) to establish a Party’s 
rights under this Agreement, including to make required court filings. On the expiration or termination of the Agreement, the 
receiving Party shall promptly return to the disclosing Party all copies, whether in written, electronic, or other form or media, of 
the disclosing Party’s Confidential Information, or destroy all such copies and certify in writing to the disclosing Party that such 
Confidential Information has been destroyed. Each Party’s obligations of non-disclosure with regard to Confidential Information 
are effective as of the Effective Date and will expire five (5) years from the date first disclosed to the receiving Party; provided, 
however, with respect to any Confidential Information that constitutes a trade secret (as determined under applicable law), such 
obligations of non-disclosure will survive the termination or expiration of this Agreement for as long as such Confidential 
Information remains subject to trade secret protection under applicable law. 
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a. Intellectual Property Ownership.  

i. Intellectual Property Ownership. You acknowledge that, as between you and Permuta, Permuta owns all right, title, 
and interest, including all intellectual property rights, in and to the Software, Permuta IP, Permuta Data and the 
Updates and, with respect to Third-Party Products, the applicable third-party providers own all right, title, and interest, 
including all intellectual property rights, in and to the Third-Party Products.  

ii. Your Data. Permuta acknowledges that, as between you and Permuta, you own all rights, title, and interest, including 
all intellectual property rights, in and to Your Data. You hereby grant to Permuta a non-exclusive, royalty-free, license 
to reproduce, distribute, and otherwise use and display Your Data and perform all acts with respect to Your Data as 
may be necessary for Permuta to provide the Software to you, and a non-exclusive, perpetual, irrevocable, royalty-
free, worldwide license to reproduce, distribute, modify, and otherwise use and display Your Data incorporated within 
the Aggregated Statistics. 

iii. Output. To the extent protectable under United States intellectual property law, Permuta owns all right, title, and 
interest in and to Output generated by the Software from your Input. Notwithstanding the foregoing, Permuta retains 
all right, title, and interest in and to Permuta’s pre-existing intellectual property and Permuta IP incorporated into any 
Output, and third parties retain all right, title, and interest in and to all Third-Party Products incorporated into Output. 
You shall not use Output to train or develop competing AI models or use scraping or extraction methods to extract data 
from Output for development of competing products or services. 

iv. Consent to Use Your Data. You hereby irrevocably grant all such rights and permissions in or relating to Your Data as are 
necessary or useful to Permuta to enforce this Agreement and exercise its rights and perform its obligations hereunder. 

10. SAFEGUARDS.  You shall use commercially reasonable efforts to safeguard the Software, Permuta IP, and Permuta Data from 
infringement, misappropriation, theft, misuse, or unauthorized access.  For the avoidance of doubt, you shall safeguard any 
Explainability Materials as Permuta IP and Permuta Confidential Information and shall not use or disclose such materials except as 
expressly permitted under this Agreement, including for reverse engineering, competitive analysis, model training, or development 
of any competing product or service. You will promptly notify Permuta if you become aware of any infringement of Permuta’s 
intellectual property rights in the Software, Permuta IP, or Permuta Data and fully cooperate with Permuta in any legal action taken 
by Permuta to enforce its intellectual property rights. 

11. SOFTWARE PRODUCT SUPPORT. Access to Software Product Support is available under separate Terms and Conditions of 
Permuta’s Customer Support Program.2 

12. FEEDBACK. In the event that you provide any feedback, ideas, materials, suggestions, opinions, information or any other input 
to Permuta (“Feedback”), you acknowledge and agree that, while Permuta is under no obligation to consider or implement any 
such Feedback, Permuta and its successors and assigns receive an unconditional and unlimited right to use, reproduce, modify 
and disclose to others any such Feedback without any obligation to provide you with compensation or attribution. Further, you 
acknowledge and agree that any and all such Feedback is provided by you on a non-confidential basis and you waive and agree 
not to assert any rights (potential or vested) that you may have in the Feedback. 

13. EXPORT RESTRICTIONS. The Software is subject to United States export laws and regulations. You must comply with all 
domestic and international export laws and regulations that apply to the Software. These laws include restrictions on 
destinations, end users and end use. 

14. ENTIRE AGREEMENT. This agreement and the terms for supplements, updates, and Internet-based services that you use, are 
the entire agreement for the Software. 

15. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or 
country. This agreement does not change your rights under the laws of your state or country if the laws of your state or 
country do not permit it to do so. 

16. AMENDMENT. Permuta reserves the right at its sole discretion to amend this Agreement from time to time. We encourage 
you to review the Agreement as often as possible to ensure your continued compliance with the terms thereof. Any material 
amendments shall only become effective as of the earlier of your first use of the Software with actual knowledge of the new 
term(s) or provision(s) or thirty (30) days following the amendment of such term(s) or provision(s). In the event that any terms 
of this Agreement conflict with any amended terms, the most recent version of this Agreement shall control. Notwithstanding 
the above, for Government End Users, the terms covering the use of the Software will be the version of this Agreement 
incorporated into the contract at time of purchase.  If subsequent material changes are made to this Agreement, such changes 

 
2 See Terms and Conditions of Permuta’s Customer Support Plan 
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will be provided to the Government End User for incorporation into the contract through bilateral modification under FAR Part 
43. 

 

17. UNITED STATES GOVERNMENT USE RIGHTS. By using the Software, you agree that the Software is a “commercial item,” as 
that term is defined in 48 C.F.R. 2.101, consisting of “commercial computer software” and “commercial computer software 
documentation,” as such terms are used in 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, and that all U.S. 
Government end users acquire the Software with only those rights set forth therein. 

18. NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. BY USING THE SOFTWARE, YOU AGREE TO IMPLEMENT AND 
ASSUME FULL RESPONSIBILITY FOR SAVING ALL OF YOUR FILES ONTO MAGNETIC TAPE OR OTHER OFFLINE MASS STORAGE 
MEDIA FOR THE PURPOSE OF PREVENTING LOSS OF DATA IN THE EVENT OF EQUIPMENT OR SOFTWARE (INCLUDING THIRD 
PARTY SOFTWARE) FAILURE OR DESTRUCTION. YOU FURTHER AGREE THAT YOU ASSUME FULL RESPONSIBILITY FOR 
MAINTAINING YOUR OWN SECURITY POLICIES AND PROCEDURES FOR THE PROTECTION OF YOUR DATA AND SOFTWARE. 

19. NO WARRANTIES BY PERMUTA. THE SOFTWARE AND ALL ACCOMPANYING MATERIALS, INCLUDING DOCUMENTATION, 
EXPLAINABILITY MATERIALS, AND OUTPUT, LICENSED TO YOU ARE PROVIEDED “AS IS,” AND PERMUTA EXPRESSLY DISCLAIMS ANY 
AND ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY, QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT OF THIRD-PARTY RIGHTS 
TO THE FULLEST EXTENT ALLOWABLE BY LAW. WITHOUT LIMITING THE FOREGOING, PERMUTA ALSO EXPRESSLY DISCLAIMS ALL 
WARRANTIES APPERTAINING TO THIRD PARTY SOFTWARE, DATA PRESERVATION, PACKAGING (INCLUDING ITS OPERATION), 
TIMELINESS, SECURITY, THAT THE PRODUCT WILL BE FREE FROM ERRORS, THAT THE SOFTWARE WILL BE COMPATIBLE WITH 

FUTURE PERMUTA SOFTWARE OR THAT ANY INFORMATION TRANSMITTED THROUGH THE SOFTWARE WILL NOT BE 
LOST, CORRUPTED OR DESTROYED. PERMUTA DOES NOT WARRANT THAT ANY AI FEATURE OR OUTPUT WILL BE 
ACCURATE, COMPLETE, RELIABLE, CURRENT, OR SUITABLE FOR ANY PARTICULAR PURPOSE, OR THAT ANY 
EXPLAINABILITY MATERIALS WILL SATISFY YOUR INTERNAL GOVERNANCE, TRANSPARENCY, OR AUDIT REQUIREMENTS 
UNLESS EXPRESSLY STATED IN THE CONTRACT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH 
REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH 
YOU ACQUIRED THE SOFTWARE, THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT 
ORIGINATE FROM, AND ARE NOT BINDING ON, PERMUTA. 

20. LIMITATION OF LIABILITY. Permuta will use commercially reasonable efforts to provide corrections or workaround solutions for 
any problem or issue reported and determined to be in the Licensed Software or the documentation at no additional cost to 
Licensee for the Term of this Agreement. While it is Permuta’s goal to provide an acceptable resolution for incoming 
problems/issues and incidents, Permuta cannot predict a resolution time for all issues and is unable to guarantee that all 
problems or issues can be resolved or addressed. IN NO EVENT WILL PERMUTA OR ANY OF ITS REPRESENTATIVES BE LIABLE 
UNDER THIS AGREEMENT TO YOU, THE CUSTOMER, OR ANY THIRD PARTY FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
EXEMPLARY, SPECIAL OR PUNITIVE DAMAGES, INCLUDING ANY DAMAGES FOR BUSINESS INTERRUPTION, DAMAGES ARISING OUT 
OF OR IN ANY WAY CONNECTED WITH THE USE OF OR INABILITY TO ACCESS OR USE THE SOFTWARE OR OUTPUT,  INCLUDING WITHOUT 
LIMITATION ANY DAMAGES CAUSED BY OR RESULTING FROM RELIANCE BY ANY USER ON ANY INFORMATION OBTAINED FROM 
PERMUTA, OUTPUT GENERATED, OR THAT RESULTS FROM MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION OF FILES OR EMAIL, 
ERRORS, DEFECTS, VIRUSES, DELAYS IN OPERATION OR TRANSMISSION OR ANY FAILURE OF PERFORMANCE, WHETHER OR NOT 
RESULTING FROM ACTS OF GOD, COMMUNICATIONS FAILURE, THEFT, DESTRUCTION OR UNAUTHORIZED ACCESS TO PERMUTA’S 
RECORDS, PROGRAMS OR SERVICES, OR RESULTING FROM THE USE OR INTERACTION WITH ANY THIRD PARTY SOFTWARE, LOSS 
OF USE, DATA, REVENUE OR PROFIT, WHETHER ARISING OUT OF BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE) OR 
OTHERWISE, REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE AND WHETHER OR NOT PERMUTA WAS ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. 

21. MAXIMUM LIABILITY. IN NO EVENT WILL PERMUTA'S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE) OR 
OTHERWISE, EXCEED TWO HUNDRED FIFTY U.S. DOLLARS ($250.00). THE FOREGOING LIMITATIONS SHALL APPLY EVEN IF THE 
CUSTOMER’S REMEDIES UNDER THIS AGREEMENT FAIL OF THEIR ESSENTIAL PURPOSE. 

 
 
 
 

Permuta is a trademark of Permuta Technologies, Inc. in the United States. 

DefenseReady / FederalReady is a trademark of Permuta Technologies, Inc. in the United States. 
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Microsoft is a registered trademark of Microsoft Corporation in the United States and/or other countries. 
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